
Summary Address
White Lodge Farm, Goose Rye Road,

GU3 3RJ, Worplesdon, Surrey, UK

Contact
01483 231 650  

info@whitespacews.com

Our solution for the management 

of Caretaking processes

CARETAKING



TRANSFORMING LOCAL 

GOVERNMENT SERVICES

Whitespace Work Software is the leading provider of waste 

management solutions in the UK.

Since 2005, we have been at the forefront of innovation and 

transforming services for local government. Our products 

are used by over 100 local authorities and public-sector 

contractors to manage their services more effectively.

Our mission
We want to grow faster than industry average through 
exceptional people delivering fantastic products & 
services which unlock real efficiency improvements 
for the UK public sector.

All our technology is developed and securely hosted in 

the UK

We have an outstanding support team ready to assist 

with any issues

Our dedicated client managers are able to help with 

on-going service management 
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WHITESPACE CARETAKING

WHAT IS IT AND HOW DOES IT WORK?

Whitespace Caretaking has been designed to meet the requirements of Local Authorities throughout the UK. It provides a range of 

features to simplify the management of Caretaking services and improves information capture to drive efficiencies across the board. 

Whitespace Caretaking includes the latest work management technology to streamline the everyday services the council provides 

to the housing department and its customers. It can handle both scheduled work and reactive requests. The system can be re-

configured in the future and additional services can be added if required.

A SELECTION OF OUR CUSTOMERS

Customers are 
allocated to a 
scheduled round and 
a schedule (e.g 
Monday Weekly).

Whitespace 
Environmental 
automatically sends 
the scheduled round 
to the crew’s 
Whitespace Mobile 
application.

The crew use 
Whitespace Mobile 
to follow their job list. 
They can raise 
exceptions with 
photos as evidence.

Whitespace Mobile 
updates the ‘Round 
Progress’ screen in 
the back office. The 
contact centre can 
see exactly where 
the crews are.

If a customer 
believes there is an 
issue with their 
service, they can use 
the Member of Public 
Portal to check the 
service status.

Once all the crews 
have completed their 
work in Whitespace 
Mobile, the ‘Round 
Progress’ will reach 
100%

 Whitespace 
Analytics allows you 
to compare all your 
schedules and 
rounds.

Products Used:
Whitespace Environmental

Products Used:
Whitespace Environmental
Whitespace Mobile

Products Used:
Whitespace Mobile

Products Used:
Whitespace Environmental
Whitespace Mobile

Products Used:
Whitespace MoP

Products Used:
Whitespace Environmental
Whitespace Mobile

Products Used:
Whitespace Analytics

Caretaking Scheduled Work

Residents can use 
the Member of Public 
online portal, phone 
the contact centre, or 
via another system 
using our API to raise 
a work request.

All details are sent to 
Whitespace 
Environmental.

The job can be 
allocated to a crew 
or mobile worker. You 
can select the best 
crew to send it to 
based on location, 
ability, or vehicle 
size.

The mobile worker 
receives the job on 
their mobile device. 
They can confirm 
when the work is 
completed and 
capture time & date 
stamped evidence.

Once completed, the 
information is sent 
back to the office 
and stored. 
Notifications can be 
sent to the relevant 
parties.  

The work ticket 
information is 
collated and can be 
reported on using 
Whitespace 
Analytics.

Products Used:
Whitespace MoP

Products Used:
Whitespace Environmental

Products Used:
Whitespace Telematics
Whitespace Mobile

Products Used:
Whitespace Mobile

Products Used:
Whitespace Environmental

Products Used:
Whitespace Analytics

Caretaking Unscheduled Work
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Our system has been trusted by 100+ local authorities 

and public-sector contractors to service over 100,000 

businesses across the UK.

CARETAKING 
SERVICES

ONE SET OF SOLUTIONS FIT FOR ALL 

YOUR PROCESSES

Use your mobile device to capture 
photographic evidence of the 
graffiti, complete a report and 

automatically include the location.

Carry out health and safety 
checks on your mobile device. 

Send the information to the office 
instantly, access historic data and 

set reminders effortlessly.

The captured information can be 
used on Whitespace Analytics 
to run reports on KPIs, repeat 

offenders and more. 

The system is able to record 
anti-social behaviours and mobile 

workers can use their device to 
capture evidence when at the 

scene.

Generates and manages bulky 
waste requests.

The system can handle both 
scheduled repairs and reactive 

service requests. 

GRAFFITI REMOVAL

ANTI-SOCIAL BEHAVIOUR 

REPORTING

BULKY WASTE REMOVAL

REPAIRS

HEALTH AND SAFETY 

CHECKS

REPORTS

Whitespace Caretaking is a set of solutions that can help you streamline all the services below and deliver more value 

to your customers. 
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